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Korea Land & Housing Corporation is building green cities, constructing energy-efficient environmental housing, developing new renewable 
energy technologies, initiating CDM projects, and adopting eco-friendly materials to advance green growth drives in the construction sector. 
We will continue to develop and implement businesses ensuring sustainable growth, coordinate conflicts in the course of development 
rationally, tap further into renewable energy sources, and establish ecofriendly construction plans in consideration of LCA. We engage in 
environmental management practices to sustain eco-friendly growth initiatives and technologies in the development of land, cities, and 
housing while spearheading new technological trends.

We will lead Korea’s economic development 
through eco-friendly initiatives

Application of solar 

power system to

30,801 households

(as of 2012)

Eco-friendly products 

purchased

KRW 26,593 million won

(As of 2012)

30‚801 26‚593
Hopeful Korea 
established 
through Green 
Growth Drives

Korea Land & 
Housing Corporation

Pursuing environmental
management practices

for eco-friendlier
developments



Green Growth Initiatives
Having set up a vision of “spearheading green growth initiatives through building world-class 
eco-friendly cities and housing” in 2010, LH has been implementing four key strategies and 10 
major action plans. In order to “establish green construction infrastructures through expanding 
presences of green cities and eco-friendly housing”, we have specified 57 specific missions and 
actively engaged in management practices for future growth potentials and sustainable growth 
in 2012.

Developing Green Cities to Cope with Climate Change
LH is building housing complexes on stricter groundwork standards and anti-disaster designs 
and applying rainwater management to the water recycling system (of Uirye New Town) to 
effectively cope with climate change. We have also developed carbon emission analysis systems 
and prepared operating manuals to develop green cities by cutting greenhouse gas emissions. 
The carbon emission analysis system is designed to measure the carbon emissions of cities and 
residences and utilize the corresponding outcomes to reduce greenhouse gas emissions for new 
city development by establishing phased targets.
We will also carry out efforts to register the CDM project for the solar power program that was 
certified by the Korean government (in July 2012) with the UN and tapped into a variety of new 
projects to expand carbon credits to continuously lead the development of low carbon green 
cities.

Construction and Expansion of Eco-friendly Housing
Establishment of Eco-friendly Housing Designs ┃  LH is establishing design standards 
related to energy functionality in accordance with the “Energy-efficient Architectural Standards” 
and “Standards and Functional Specifications of Eco-friendly Housing”. We have mapped out 
plans to raise the energy performance index (EPI) to at least 74 by installing insulative windows, 
improving the insulation functionalities of walls and roofs, and applying automatic power factor 
regulators and established insulation standards that conform to published design requirements. 
We also provided optimal design schemes, satisfying published standards and lowering costs 
to raise the satisfaction of house buyers and residents by cutting maintenance costs. Such 
initiatives are estimated to lower maintenance expenses by 323 thousand won and 206 thousand 
won for apartments with areas of 74m2 and 26m2, respectively, on an annual basis.
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Green Growth Committee

Spearheading green growth initiatives through building the world-class 
eco-friendly cities and housing

Establish green construction infrastructures by expanding presences of 
green cities and eco-friendly housing

Vision

Objective

▼

▼

Build green cities to cope with climate change

•�Strengthen anti-disaster designs to 
cope with abnormal climate

•�Expand distributed rainwater management 
system

•�Analyze carbon emissions from green 
cities

Engage in green pilot projects

•Promote BGB and urban farms
•�Energy-independent village in 

Dongtan District 2
•Pilot green apartment project in Gangnam
•�Solar power and solar heat energy 

complex, etc.

Construct and expand eco-friendly
housing

Build green cities to cope with climate
change

Priorities in
2012

Green Growth Committee
(Chaired by Executive Director of 

Construction Technology Division)

Working Departments (24)

Regional Division

Green Growth Working Committee
(Chaired by Director of Technology

Standard Department)

•New Bike Road Network in Korea

LH is planning to extend bike roads stretching 1,041km across 12 new 
cities such as Seongnam Pangyo, Hwaseong Dongtan 1, and Gimpo 
Hangang to actively implement eco-friendly green growth policies. The 
road network is 1.6 times longer than the bike roads along Korea’s four 
main rivers (633km). We will improve bike infrastructures and initiate 
public bike rental programs to further embed bicycles, one of the major 
forms of eco-friendly transport, into urban transportation in the years to 
come.

•Playground Remodeling for Eco-friendliness

The remodeling of playgrounds for eco-friendliness is the longest running social contribution program conducted by LH. The company 
has rebuilt decrepit and dangerous playgrounds into safe and environmentally friendly locations for children and residents since 
2006. We have adopted a new design program to enable residents’ engagement based on the belief that we can make contributions to 
residents and local communities by remodeling playgrounds. Each eco-friendly playground built by LH offers unique features such as 
promenades, elements of fun adventure, cultural and artistic factors, and ecological protection.
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LH is operating the Green Growth Committee 
to engage in eco-friendly businesses. We have 
revised operating guidelines and expanded 
the number of participating departments 
to 24 from 22 in April 2012 to increase the 
functionalities of these working committees. 
Each working committee and the Green 
Growth Committee convened in May and June, 
examining LH green growth initiatives and 
action plans in 2012. Driven by the committee’s 
engagements, LH will comprehensively 
manage relevant operations and actively and 
efficiently engage in green growth initiatives 
by ensuring inter-department cooperation and 
preventing overlapped investments.

Harmonizing Human Beings with Nature _Harmony

Development of Ecological Cities and 
Promotion of Green HousesLH’s Environmental Management

Implementation Organization

•�Embed environmental factors into evaluation
•�Improve eco-friendliness of new 

office buildings
•�Make educational donations to green 

growth drive
•��Promote green certification

(acknowledgement) services

•�Establish eco-friendly housing design
standards

•Expand usage of renewable energy
•�Set up infrastructures for CDM

         businesses
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Expanding Renewable Energy Supply ┃  LH has been expanding the usage of 
renewable energy resources in its rental housing complexes since 2006 to save energy and 
ensure energy independence for communities. We are also carrying out efforts to extend the 
coverage of renewable energy and working on many different pilot projects.
We have installed solar power systems for 30,801 households in 39 residential districts, 
particularly rental housing complexes where many low income households live, in 2012 
alone. LH is also carrying out pilot projects for the development of new energy sources and 
technologies such as smallsized wind power generators and vacuum tube solar collectors.
A pilot project is being implemented to introduce a small-scale wind power generation 
system to 327 households in a rental housing complex in Daejung, Seogwipo. Solar power 
and heating systems were also installed in the Goyang Samsong A16 block to raise the 
residential complex’s energy efficiency.
LH will continue its efforts to utilize renewable energy resources and reduce the energy 
cost burden for low income residents. We will also ensure energy welfare and build eco-
friendly housing that produce energy to reduce the energy consumption and greenhouse gas 
emissions of buildings and construct energy-independent housing in the future.

Green Pilot Projects

LH enhances the eco-friendliness of construction and expands the footing for green cities 
and eco-friendly housing complexes by engaging in green pilot projects.

Development of 
Energy-independent
Village in
Dongtan District 2

•�Set up district development plans and obtain authorization since new 
guidelines were established in 2012

•�Aim to reduce energy consumption by 70% before 2017

Pilot Green House 
Project in  
Seoul Gangnam  
A7BL District

•�Carry out a pilot project to build apartments consuming 60% less energy 
than conventional constructions to expand green housing, and develop 
infrastructures for energy-independent housing

•��Establish construction plans for energy efficiency, and test functions after
initiating the construction project in 2011 (actually in October 2012)

•Pilot Green Housing Complex

Green houses are residential buildings that minimize the usage of energy consumed for air conditioning and lighting and fossil 
fuel. For the new residential designs, renewable energy facilities such as heating systems based on solar and thermal heat or 
solar power generators, high efficiency insulators, LED lamps, and water-saving equipment are applied to the construction 
of eco-friendly housing. LH created a roadmap to build 750,000 energy-efficient and eco-friendly houses by 2018. We plan to 
utilize highly energy-efficient materials in consideration of costs and renewable energy systems for several pilot projects. We are 
currently building a localized pilot green housing complex in Gangnam, Seoul. Advanced insulators, natural heat collectors, LED 
lamps, and renewable energy resources are expected to lower energy consumption by more than 60% compared to conventional 
housing.

Pollution and contamination are growing threats to our society: industrialization and urbanization have 
separated cities from farms, resulting in the overexpansion of cities and the dwindling of green areas.. 
In response to growing demands for the preservation of ecology and upgrading of urban environments, 
LH launched a community kitchen garden program to utilize untapped land owned by the company.
The LH Community Kitchen Garden project is designed to utilize LH’s land inventories that have 
remained unsold or been stockpiled for a long time to reduce maintenance expenses and prevent the 
illegal use of land from producing contaminants. Urban farms help purify air for better air quality and 
improve landscapes. They also feature a variety of functions such as the absorption and recycling of 
rainwater and the prevention of urban warming, thus restoring urban ecologies and adding ecological 
elements to cities.
The gardens are developed to ensure eco-friendly and organic farming in line with four key principles 
and three major orientations. Urban farmers shall not use chemical pesticides, herbicides, fertilizers, 
and plastics (four key principles). They are also supposed to use self-made fertilizers, engage in 
traditional farming, and cooperate with neighbors within the community (three major orientations). 
Participants must complete mandatory training sessions related to eco-friendly organic farming and 
donate a portion of their produce to underprivileged.
In addition to environmental benefits, the community kitchen gardens can be also utilized to contribute 
to social values by using LH’s unique business operations. The “Act on Promotion of and Support to 
Urban Farming” was passed last May, aiming to employ 5 million urban farmers by 2020. This comes 
in line with the resources owned by LH, a public land and housing service provider. We expect the 
program to develop new social contribution initiatives and create jobs on urban farms by associating 
public interests in urban farming with contribution cultures. By utilizing the “vegetable donation 
program” for the underprivileged, we are also set to help correct dietary imbalances. We are offering 
untapped land inventories to urban residents to allow them to develop land into urban farms and 
provide fresh vegetables to underprivileged. We also plan to collect vegetable donations from urban 
farmers to help socially disadvantaged households achieve healthier lifestyles through social welfare 
centers located in rental apartment complexes. For LH’s community kitchen garden project, sites were 
selected and infrastructures were established in 2012. We will operate urban farms in various forms 
that will promote community engagement or donation in 2013.

•LH Community Kitchen Garden
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Development of Ecological Cities and 
Promotion of Green Houses



Key Environmental Performances

Energy Consumption

Water Usage

Greenhouse Gas Emissions

Eco-friendly Technology Development
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Green Office
Energy-saving Practices ┃  LH has established energy-saving plans and is actively 
engaging in energy efficiency initiatives pursuant to the “Public Institution Energy Efficiency 
Enhancement Guidelines”. We are attempting to reduce energy consumption by complying 
with indoor air-conditioning guidelines (28℃ or above in summer, 18℃ or below in winter), 
restraining use of air-conditioning and ventilation facilities, making efficient use of elevators, 
turning off lights during lunch hours, and adopting LED lamps and high efficiency office 
appliances.

New Eco-friendly Office Building ┃  The new head office building located in Jinju 
Innovation City,  Gyeongsangnam-do, is designed to power at least 10% of its system with 
renewable energy resources. LH also obtained the highest eco-friendly construction rating 
and highest preliminary energy efficiency rating for the building design, demonstrating 
high energy efficiency. The new construction represents LH’s sustainability, including 
common spaces open to local residents, workplaces for higher productivity and barrier-free 
environments for the socially disadvantaged. 

Green Procurement ┃  LH preferentially purchases eco-friendly official supplies, 
electronic appliances, and materials. We regularly conduct education for purchasing officers 
and monitor procurements made by branches across the nation throughout the year to 
expand green procurement practices on an enterprise-wide basis.

Green Communication
Promoting Green Growth Businesses ┃  LH operates the Green Gallery to externally 
promote eco-friendly businesses, allowing visitors to experience eco-friendly housing 
and green growth policies. We are also offering tour programs for professionals in civic 
organizations and foreign government officials. We started publishing the Green News 
in June 2012 and conduct quarterly exhibition events to promote eco-friendly housing 
technologies

Operating Educational Donation Program for Green Growth ┃  LH entered into 
the “Educational Donation Pact for Green Growth” with the Ministry of Education and the 
Presidential Committee on Green Growth to develop educational programs in line with LH’s 
businesses.

Sponsoring Green Architecture Festival ┃  LH has sponsored the Green Architecture 
Festival held by the Presidential Commission on Architecture Policy to enhance the 
company’s roles in eco-friendly construction. LH’s Daegu Yulha Complex 2, which served 
as the athletes’ accommodations during the World Championship in Athletics, is a fine 
example of LH’s outstanding green architecture technologies and has won the top prize and a 
minister’s award from the Ministry of Culture, Sports, and Tourism.

Categorization Green Lifestyle Festival Eco-friendly Housing, Green City

Targets Elementary school students Middle and high school students

Location The Green Gallery The Green Gallery, Uirye Exhibition Hall

Education Making solar-powered toys Making Korean traditional house miniatures

Performance 12 sessions (attended by 180participants) 6 sessions (attended by 90 participants)

Electricity

2010 2011 2012

24
7.2

19
9.4

27
6.6

Water Consumption

2010 2011 2012

26
9,6

17

Fossil Fuel

2010 2011 2012

24
.2

19
.3

48
.1

17
7,1

40

18
0,3

17

Total

2010 2011 2012

28
8,2

61

18
9,8

22

19
0,7

39

Scope1
2010 2011 2012

2,7
855,4

11

3,5
22

Total
2010 2011 2012

13
 ,7

47

20
,54

4

16
,93

8

Projects
2010 2011 2012

1510 11

Investment
2010 2011 2012

70
5

50
5

97
6

Scope2
2010 2011 2012

10
,96

2

15
,13

3

13
,41

6

Graywater

2010 2011 2012

18
,64

4

Natural Gas

2010 2011 2012

36
.6

28
.6

45
.7

Heating

2010 2011 2012

21
.8

20
.9

28
.6

Total

2010 2011 2012

32
9.8

26
8.2

39
9.0

12
,68

2

10
,42

2

% of Recycling

2010 2011 2012

The Green Gallery Tour Program for 
Foreign Government Officials

2010 2011 2012

8,4
30

6,0
24

26
,59

3

Unit : million won

| Eco-friendly Procurements |  

Unit : TJ

Unit : ton, %

Unit : tCO2e

Unit : case, million won

7.2 5.8 6.9
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APPENDIX

UNGC Index

Having joined the UN Global Compact (UNGC) in June 2010, LH has been reporting its compliance with the 10 key principles in 
the human rights/labor/environment/anti-corruption domains through sustainability reports on an annual basis. UNGC detailed 
its “Communication on Progress (COP)” regulations to encourage corporations to fulfill their social responsibilities and promote 
communications with stakeholders. LH compiled its 2013 Sustainability Report pursuant to the “Advanced Level” standards of newly 
published COP regulations.

ISO 26000

ISO 26000 is an International Standard for social responsibility launched by the International Organization for Standardization (ISO) 
in November of 2011. It provides a comprehensive guideline that includes numerous other existing guidelines on seven key issues: 
Corporate Governance, human rights, labor practices, the environment, fair operating practices, consumer issues, and community 
involvement and development. LH has developed its own list of items for evaluation to ensure continuous compliance with the ISO 26000.

UNGC Advanced Level GRI 3.1 Pages

1
The COP describes key aspects of the company’s high-level sustainability 
strategy in line with Global Compact principles.

4.1-4.8 10, 12, 16, 50, 63

2
The COP describes effective decision-making processes and systems of 
governance for corporate sustainability.

4.9-4.10 15, 63

3 The COP describes engagement with all important stakeholders. 4.14-4.17 16-20

4 The COP describes actions taken in support of broader UN goals and issues. 4.12 61-62

5
The COP describes robust commitments, strategies, or policies in 
the area of human rights.

HR1, HR3-HR4, LA4, LA9 14, 64, 65

6
The COP describes effective management systems to integrate the human 
rights principles.

HR11 66

7
The COP describes effective monitoring and evaluation mechanisms of 
human rights Integration.

SO4 66

8
The COP describes key outcomes of human rights integration 
(including GRI).

HR3-HR4 14, 65

9
The COP describes robust commitments, strategies, or policies in 
the area of labor.

LA1, LA3-LA4 47, 48-50, 64

10
The COP describes effective management systems to integrate 
the labor principles.

LA9 64

11
The COP describes effective monitoring and evaluation mechanisms of 
labor principles Integration.

LA4 64

12
The COP describes key outcomes of integration of the labor principles 
(including GRI).

LA1-LA2, LA4, LA7-LA8,
LA10-LA11, LA13

47, 48, 50, 64, 65

13
The COP describes robust commitments, strategies, or policies in the area 
of environmental stewardship.

EC2 53-57

14
The COP describes effective management systems to integrate the 
environmental principles.

EN26 53-57

15
The COP describes effective monitoring and evaluation mechanisms for 
environmental stewardship.

EN26 53-57

16
The COP describes key outcomes of integration of the environmental 
principles (including GRI).

EN3-EN5, EN8, EN11, EN16, EN18, EN22, 
EN27, EN30

54, 55, 57, 58, 63, 64

17
The COP describes robust commitments, strategies, or policies in 
the area of anticorruption.

SO4 66

18
The COP describes effective management systems to integrate 
the anti-corruption principles.

SO2-SO3 14, 66

19
The COP describes effective monitoring and evaluation mechanisms for
the integration of anti-corruption.

HR11, SO4 66

20
The COP describes key outcomes of integration of the anti-corruption 
principles (including GRI).

SO2-SO4, SO7-SO8 14, 66

21
The COP describes implementation of the Global Compact principles in the 
value chain.

HR1, HR2, HR3 14, 65

22
The COP provides information on the company’s profile and 
context of operation.

1.1-1.2, 2.1-2.10 3-4, 9, 15, 17, 23-32, 60, 63, 74

23 The COP incorporates high standards of Integrity and disclosure. 3.1-3.13 1, 16, 20, 67-72

Topic Key issues Relevant GRI Index
Level of

Disclosure

6.2 Organizational governance 6.2.3 Decision-making processes and structures 1.1, 1.2, 2.3, 4.1~4.17 ◐

6.3 Human Rights

6.3.3 Due diligence HR1, HR2, HR5, HR6, HR7 ●

6.3.4 Human rights risk situations HR5, HR6, HR7 ●

6.3.5 Avoidance of complicity HR1, HR2, HR3, HR5, HR6, HR7, HR8 ●

6.3.6 Resolving grievances HR1, HR4, HR9 ●

6.3.7 Discrimination and vulnerable groups HR4, HR6, HR7, HR9, LA13, LA14 ●

6.3.8 Civil and political rights HR5, HR9 ●

6.3.9 Economic, social, and cultural rights SO1, PR1, PR2, EC8, EC9 ●

6.3.10 Fundamental principles and rights at work HR4, HR5, HR8, LA1, LA2, LA3, LA4, LA5, LA13, LA14 ●

6.4 Labor practices

6.4.3 Employment and employment relationships HR2, HR4, HR5, HR8, LA1, LA2, LA3, LA4, LA5, LA13, LA14 ●

6.4.4 Conditions of work and social protection LA3, LA4, LA5, LA14, EC5 ●

6.4.5 Social dialogue HR5, LA4, LA5 ●

6.4.6 Health and safety at work LA6, LA7, LA8, LA9 ●

6.4.7 Human development and training in the workplace LA10, LA11, LA12 ◐

6.5 Environment

6.5.3 Prevention of pollution EN19~EN24 ◐

6.5.4 Sustainable resource use EN1~EN10, EN25, EN26, EN27, EN29 ◐

6.5.5 Climate change mitigation and adaptation EC2, EN16~EN18 ●

6.5.6 �Protection of the environment, biodiversity,  
and restoration of natural habitats

EN11~EN15, EN25 ◐

6.6 Fair operating practices

6.6.3 Anti-corruption SO2, SO3, SO4 ●

6.6.4 Responsible political involvement SO5, SO6 ●

6.6.5 Fair competition SO7 ●

6.6.6 Promoting social responsibility in the value chain HR2, HR8, PR1, PR2, EC6, EC9, EN26, EN29 ●

6.6.7 Respect for property rights HR9, SO1, SO7, SO8, EC9 ●

6.7 Consumer issues

6.7.3 �Fair marketing, factual and unbiased information and  
 fair contractual practices

PR3, PR4, PR6, PR7 ◐

6.7.4 Protecting consumers’ health and safety PR1, PR2, PR3, PR4, PR5 ●

6.7.5 Sustainable consumption PR1, PR2, PR3, PR4, PR5, EN26, EN27 ●

6.7.6 �Consumer service, support, and complaint and dispute  
 resolution

PR3, PR4, PR5, PR6, PR7, PR9 ◐

6.7.7 Consumer data protection and privacy PR8 ●

6.7.8 Access to essential services PR5, EC9 ●

6.7.9 Education and awareness PR3, PR4, PR5, PR6, PR7 ◐

6.8 Community
involvement and
development

6.8.3 Community involvement SO5, SO6, LA8, EC1, EC8 ●

6.8.4 Education and culture LA8, EC8 ●

6.8.5 Employment creation and skills SO1, LA11, EC6, EC7, EC8, EC9 ●

6.8.6 Technology development and access EC8, EC9 ●

6.8.7 Wealth and income creation SO1, SO8, EC1, EC6, EC7, EC8, EC9 ●

6.8.8 Health LA8 ●

6.8.9 Social investment EC1, EC8, EC9 ●

[ Level of disclosure :  ●  Complete  ◐  Partial  ○ Non-disclosure ]
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Shareholders (2.6)

Assessment of Directors and Executives (4.5)
The operations of the board of directors are assessed by external evaluators through annual 
government-led management assessments. LH pays annual salaries to executive directors differentially 
in accordance with the government-led management assessments.

Sustainability Management Framework (4.9, 4.10)
LH operates sustainability management organizations based on its cooperation with working 
departments to ensure sustainability management practices and performances in the economic, 
social, and environmental domains. In general, the Administration Management Department currently 
supervises sustainability management practices while the board of directors examines issues pertaining 
to sustainability management.

Coverage of the organization’s defined benefit plan obligations (EC3)
LH introduced a pension program to help retirees and their families secure financially stable livelihoods.

Ratio of standard entry level wage compared to local minimum wage (EC5)
The standard entry level wage was 200% larger than the minimum wage in 2012.

Biodiversity management (EN11 ~ EN15)
LH manages ecological and biodiversity data, including environmental preservation areas and natural 
ratings, by utilizing a spatial database to minimize the environmental impact of land and housing 
development projects. Based on this data, we exclude ecologically valuable areas from development 
projects and designate significant habitats as protected areas to preserve the ecological system. We also 
conduct preliminary environmental assessments to examine the suitability of development and perform 
environmental impact assessments of projects that are set to be initiated pursuant to the Environmental 
Impact Assessment Act.  

Air emissions management (EN19 ~ EN20)
LH is measuring air quality to keep the residents around project locations healthy by preventing air 
pollution. The company also conducts regular inspections to fend off air contaminants. We are currently 
carrying out measures to reduce carbon emissions to minimize air pollutants and ozone-depleting 
substances caused by projects.

Organizational 
Profile

Corporate 
Governance

Economic

Environmental

Labor

Shareholders Shareholder’s Equity Paid-in Capital Proportion (%)

Government 25,710,000 19,983,471 86.6

Korea Finance Corporation 4,290,000 3,095,750 13.4

Total 30,000,000 23,079,221 100.0

Categorization Unit Employee Contributions LH Contributions Total

Medical Insurance 100 million won 141 141 282

National Pension 100 million won 129 129 258

Vocational Accident
Insurance

100 million won - 8 8

Employment Insurance 100 million won 27 62 89

•As of the end of December 2012

[Four Major Insurance Programs]

•As of the end of December 2012

[ Unit: million won ]
Management of wastewater, waste, and harmful substances (EN21 ~ EN25)
LH strictly manages and handles harmful substances in accordance with applicable regulations. Sewage 
from LH’s head office and regional branches is processed at sewage treatment plants so that we do not 
produce any environmental impact due to sewage.

Violations of environmental regulations (EN28)
As a public enterprise exclusively in charge of housing construction and land development, LH strictly 
complies with the environmental regulations and standards.

Environmental impacts of transporting products, materials, and employees (EN29)
LH operates commuting and business shuttle buses, implements car-free day programs, and 
recommends the use of environmentally friendly vehicles and bicycles for commuting and short-
distance business travel so that we do not produce significant environmental impact in transporting our 
employees.

Right to exercise freedom of association and collective bargaining (LA4, HR5)
LH guarantees workers’ rights to exercise freedom of association, collective bargaining, and collective 
action pursuant to the applicable regulations and collective agreements. LH ensures that workers can 
freely join the labor union or withdraw from it. Nonunion members are also entitled to several systematic 
measures, including grievance management procedures, to protect their standard labor rights. As of the 
end of 2012, 89% of the entire staff was unionized.

Minimum notice period regarding significant operational changes (LA5)
LH shares the company’s significant issues with employees and aggregates their opinions through a 
variety of labor-management communication channels. We are also officially supporting the ILO Tri-
partite Declaration and UNGC and comply with specific regulations. When policies or plans related 
to personnel management and work conditions are newly established or changed in accordance with 
collective agreements, we give prior notice to employees to allow them to improve operating stability and 
gain confidence in the company.

Percentage of total workforce represented in formal joint management-worker health and safety 
committees (LA6)
LH established the Vocational Safety and Health Committee, which consists of 20 members. We have 
also stipulated joint labormanagement safety and health regulations in collective agreements.

Rates of work-related accidents (LA7)

Health care program (LA8 ~ LA9)
LH engages in various health care programs to ensure health and safety for associates and their families. 
We offer up to 500 thousand won to each employee and his or her spouse for medical checkups. We have 
also provided flu shot programs to our associates at headquarters and local branches in October 2012. 
The healing camp was held to help associates mitigate their stress and enhance mental health while 
online psychological tests and professional counseling services were offered to raise the effectiveness 
of EAP. We are currently developing childbirth incentive programs to finance infertility treatments, grant 
childbirth bonuses, and provide additional allowances to families with multiple children.

Categorization Unit 2010 2011 2012

Work-related accidents % 0 0.1 0.1
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Percentage of employees receiving regular performance and career development reviews (LA12)

Composition of BOD (LA13) 

Return to work and retention rates after parental leave (LA15)

Suppliers and contractors that have undergone screening on human rights and actions taken (HR1 ~ HR2)
Since discriminatory, compulsory, and child labor is strictly prohibited under law, LH does not conduct 
human rights examination when making investments or forming business partnerships. We are trying, 
however, not to be involved in transactions with corporations that are likely to breach human rights 
regulations or have violated such rules through examining their corporate backgrounds. In addition 
to such efforts, we conduct annual integrity inspections over our business partners to examine their 
integrity and Integrity.

Employee training on policies and procedures concerning aspects of human rights (HR3)
LH conducts sexual harassment prevention education for the entire staff at least once a year as per 
Article 4 of the Act on Prohibition and Restriction of Gender Inequality to protect human rights of female 
associates that constitute a minority group within the company.

Total number of incidents of discrimination and actions taken (HR4)
LH does not discriminate employees by gender, educational background, age, religion, origin, or physical 
disability. We comply with No. 111 (Agreement on Discriminatory Treatment in Employment and Vocation) 
of ILO convention. We have not had any legal actions or penalties taken against us due to discrimination 
during the reporting period.

Labor

Human Rights

Categorization Unit 2010 2011 2012

Employees on parental leave person 109 181 201

Employees returning after parental leave person 60 99 150

•Employees returning from parental leave include employees that spent parent leave for the previous year. 
(Other employees are currently on parental leave.)

Elimination of child and compulsory labor (HR6 ~ HR7) 
LH complies with the “Convention Concerning the Prohibition and Immediate Actions toward the 
Elimination of the Worst Forms of Child Labour” of ILO and the labor standards of the UN Global 
Compact. Since our establishment, LH has not violated any regulations regarding compulsory or child 
labor. We strictly ban child labor. 

Percentage and total number of operations that have been subject to human rights reviews and /or 
impact assessments (HR10)
LH conducts integrity assessments over all its operating locations with regard to relations with business 
partners and engages in internal ethical management evaluations on a regular basis to enhance human 
rights protection and fairness. We are also attempting to assess the impacts of fire accidents and flood 
and restrain illegal employment practices.

Number of grievances related to human rights filed, addressed, and resolved through formal grievance 
mechanisms (HR11)
LH aggregates a variety of complaints through the Integrity Ombudsman Program, MCA (Master Clean-up 
Agency), and audit branches. We have received no complaints regarding human rights violations in 2012.

Percentage and total number of business units analyzed for risks related to corruption (SO2) 
LH applies codes of ethics over all its operations to ensure Integrity.

Actions taken in response to incidents of corruption (SO4) 
LH actively engages in anti-corruption initiatives. We have established a system to allow employees to 
report bribery attempts to eradicate bribery and kickbacks that impede operating fairness. We also make 
it compulsory to prohibit land and housing trades and report relevant transactions to prevent illegitimate 
insider trading. We have detected three incidents of corruption and responded with disciplinary action in 
2012 alone.

Total number of legal actions for anti-competitive behavior, anti-trust, and monopoly practices (SO7 ~ SO8) 
LH conducts education for construction engineers to prevent unfair subcontracting practices and informs 
the relevant authorities of these violations. We have detected 11 violations in 2012. Administrative actions 
were taken with regard to six violations while the remaining five cases were corrected.

Type of product and service information required by procedures (PR3) 
LH provides a variety of business information on LH’s projects, including land development and housing 
construction, through many different channels such as public notices, website postings, press releases, 
and smartphone applications, to ensure accurate understanding of its business.

Total number of incidents of non-compliance with regulations and  voluntary codes concerning product 
and service information and labeling (PR4, PR7) 
LH categorizes customers and offers different services corresponding to each category to meet their 
needs. The company also operates a VOC system to ensure customer satisfaction. We comply with 
applicable regulations and operating guidelines in engaging in marketing and sales activities such as 
advertising and sponsorship. 

Total number of substantiated complaints regarding breaches of  customer privacy and losses of 
customer data (PR8) 
LH established customer privacy policies concerning access control, authority management, and follow-
up audits to protect personal information. We have not had any complaints regarding privacy from 
customers during the reporting period.

Social

Product Responsibility

Categorization Unit 2010 2011 2012

Proportion of performance
assessment application

% 100 100 100

Categorization Name Current Title Expertise Gender

Executive 

Lee Jisong President - Male

Kim Youngjin Standing Auditor - Male

Chung Ineok Vice President - Male

Seong Jeungsoo Head of Green City Division - Male

Cho Seongphil Head of Housing Welfare Division - Male

Park Chanheung Head of Construction Technology Division - Male

Non-executive

Kim Joongkwang Former Director of Gwangju Bureau, PBC Media Male

Ham Seongdeuk Professor of Korea University Management/Administration Male

Cho Yongseong Chairman of Diepetane Seoul Co.,Ltd. Management/Administration Male

Kim Yonghan Former Executive Director, CBS Media Male

Jeong Mingeun Vice President of Deloitte Korea Accounting Male

Jeon Woojeong Chief Attorney of Lawfirm Yoolwoo Law Male

Nam Chansoon
Former Director of the Foundation for
Broadcast Culture

Media Male

Song Indong Former Deputy Mayor of Daejeon Management/Administration Male
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Introduction
Det Norske Veritas Certification Ltd. (hereinafter referred to as ‘DNV’) has been commissioned to carry out assurance 
engagement on Korea Land & Housing Corporation (hereinafter referred to as ‘LH’) Sustainability Report 2013 (hereinafter 
referred to as ‘the Report’). This engagement focused on the information provided in the Report and the underlying management 
and reporting processes.
This Assurance Statement is intended for the readers of the Report. LH is responsible for the collection, analysis, aggregation 
and presentation of all information within the Report. DNV’s responsibility regarding this Assurance engagement is to the 
management of LH only, in accordance with terms of reference and scope of work agreed. The assurance engagement is based 
on the assumption that the data and information provided to us is complete, sufficient and true. DNV disclaims any liability or 
responsibility to a third-party for any decisions, whether investment or otherwise, based upon this Assurance Statement.

Scope Assurance
This assurance service was conducted in March 2013. The scope of DNV’s Assurance Engagement included verification of the 
following. :
•��Sustainability policy, initiatives, practices and performance, as described in the Report. These were verified at company level.
•�Cross-check data and information from the calendar year 2012 against disclosures in ALI public information in One and the 

state-owned government-led management assessments report and internal documents and records.
•Processes for defining the boundaries, focus and content of the Report.
•�Review of the extent to which the principles and requirements of the Global Reporting Initiative (GRI) Guidelines for 

Sustainability Reporting (GRI G3.1) are reflected in the Report.
•�The extent to which the principles of Materiality, Inclusivity and Responsiveness are adopted. The reliability of the information 

within the Report was verified under Moderate level of assurance.

Limitations
The engagement excluded the sustainability management, performance and reporting practices of LH’s suppliers, contractors 
and any third-parties mentioned in the Report. DNV did not interview external stakeholders as part of this Assurance 
Engagement. 

Verification Methodology
DNV is a leading provider of sustainability services, including verification of sustainability reports. Our environmental and social 
assurance specialists work in over 100 countries. DNV was not involved in the preparation of any information presented in 
the Report and did not provide any services to LH during 2012-2013 that could compromise the independence or impartiality 
of our work. Our assurance engagement was planned and carried out in accordance with the DNV Protocol for Verification of 
Sustainability Reporting (VeriSustainTM).
In that respect, the Report has been evaluated against the following criteria:
•�Adherence to the principles of Materiality, Completeness, Neutrality, Reliability, Responsiveness and Stakeholder 

inclusiveness, as set out in DNV Verification Protocol for Sustainability Reporting, and
•The GRI Sustainability Reporting Guidelines G3.1 and its Application Levels.

As part of the verification DNV has challenged the sustainability-related statements and claims made in the Report. In reaching 
our conclusion, we have undertaken the following work;
•Visited LH’s office in Bundang, Gyeonggi-Do, Republic of Korea;
•Performed sample-based reviews for determining material issues to be included in the Report;
•Examined relevant documents, data and other information requested by DNV and made available by LH;
•Checked that the Report fulfils the requirement of GRI Application Level.

Conclusions
In DNV’s opinion, the Report provides a reliable and fair representation of LH’s policy, practices and performance in 2012.
Based on the work undertaken as part of this Assurance Engagement, DNV believes that the Report generally meets the 
principles, content and quality requirements of GRI G3.1. and the requirement of GRI Application Level ‘A+’. We have evaluated 
the Report’s adherence to the following principles:

Inclusivity : Good. LH has engaged with a wide range of stakeholders. The stakeholder engagement is practised throughout the 
organization. The Report covers the ways it engages with stakeholders. The documented process of stakeholder engagement 
is confirmed with government-led management assessments report. 6 Stakeholder groups which are Customer/Employees/
National citizen/Federal and local Government/ Local community/Supplier and contractor are identified in the Report with main 
issues about which the respective stakeholders are concerns.

Responsiveness : Acceptable. Stakeholders’ views, interests and expectations sought from the survey are considered in 
preparation of the Report and in formulation of LH’s sustainability management approach. The Report needs to provide 
more detailed information with regard to how the material issues disclosed in the previous report were managed and what 
performance were resulted from the sustainability management during the reporting period. In addition, providing key 
performance indicators for the highly material issues determined in the Report will improve the monitoring the progress of 
sustainable management. LH is recommended to establish quantitative objectives corresponding to respective material issues 
and regularly monitor and measure the performance. These needs to be reported in the sustainability report of next year.
Materiality: Good. The materiality determination process is clearly presented in the Report. Inputs from a wide range of sources 
are considered for materiality determination including the needs and concerns of stakeholders, media analysis, peer-based 
norms, and survey, interviews. The Report generally provides an account of performance on the issues that are most significant 
to LH’s activities and which are most relevant to its stakeholders.

Opportunities for Improvement 
The following is an excerpt from the observations and opportunities reported to LH’s management in addition to the 
recommendations above. However, these do not affect our conclusions on the Report and are provided to encourage continual 
improvement.

•�Establish sustainability targets and periodically monitor progress against those;
•To expand sustainability evaluation of contractors and suppliers.

Note : Assurance engagement was conducted based on the Report written in Korean. In the event of ambiguity or contradiction in the Report 
between English version and Korean version, Korean one shall be given precedent.

April 2013 Seoul, Korea

Antonio Astone
Assurance Engagement 

Reviewer 

Sustainability Services

Ahn Inkyoon
Country Manager

Kwak Seunghyun
Lead Verifier

Assurance Statement
Assurance Statement｜Sustainability Report 2013
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[ Level of disclosure :  ●  Complete  ◐  Partial  ○ Non-disclosure ] [ Level of disclosure :  ●  Complete  ◐  Partial  ○ Non-disclosure ]

GRI 3.1 Description Page Reported Remarks

Vision and Strategy

ViStrategy and Analysis

1.1 Sustainability statement of CEO 3-4 ●

1.2 Key impacts, risks, and opportunities 15, 17 ●

Organizational Profile

2.1 Name of the organization 9 ●

2.2 Primary brands, products, and/or services 23-32 ●

2.3 Operational structure of the organization 60 ●

2.4 Location of organization’s headquarters 9, 60 ●

2.5 Number of countries where the organization operates 9 ●

2.6 Nature of ownership and legal form 63 ●

2.7 Markets served 23-32 ●

2.8 Scale of the reporting organization 9 ●

2.9 Significant changes regarding size, structure, or ownership - ● No significant changes during 
the reporting period

2.10 Awards received in the reporting period 74 ●

Report Parameters

3.1 Reporting period for information provided 1 ●

3.2 Date of most recent previous report 1 ●

3.3 Reporting cycle 1 ●

3.4 Contact point for questions regarding the report or its contents 1 ●

3.5 Process for defining report content 16-20 ●

3.6 Boundary of the report 1 ●

3.7 State any specific limitations on the scope or boundary of the report 1 ●

3.8 Basis for reporting on joint ventures and subsidiaries 9 ●

3.9 Data measurement techniques such as performance indicators 1 ●

3.10 Explanation of the effect of any re-statements of information provided in earlier reports - N/A Not applicable

3.11 Significant changes of scopes and boundary of report - ● No significant change

3.12 Standard Disclosures in the report 69-72 ●

3.13 Matters related to assurance of the report 67-68 ●

Corporate Governance, Commitments, and Engagement

4.1 Governance structure of the organization 12 ●

4.2 Indicate whether the Chair of the highest governance body is also an executive officer 12 ●

4.3 The number of members of the highest governance body that are independent and/or non-
executive members 12 ●

4.4 Mechanisms for shareholders and employees to provide recommendations or direction to 
the highest governance body 16, 50 ◑

4.5 Linkage between compensation for members of the highest governance body, senior 
managers, and executives 63 ●

4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided 12 ◑

4.7 Process for determining the qualifications and expertise of the members of the highest 
governance body 12 ●

4.8 Internally developed statements of mission or values, codes of conduct, and principles 10 ●

4.9 Procedures of the BOD for overseeing sustainability management 63 ●

4.10 Processes for evaluating the highest governance body’s own performance, particularly with 
respect to economic, environmental, and social performance 63 ●

4.11 Explanation of whether and how the precautionary approach or principle is addressed by the 
organization 15 ●

4.12 Externally developed economic, environmental, and social charters, principles, or other 
initiatives to which the organization subscribes or endorses 61-62 ●

4.13 Memberships in associations and/or national/international advocacy organizations 60 ●

GRI 3.1 Description Page Reported Remarks

4.14 List of stakeholder groups engaged by the organization 16 ●

4.15 Basis for identification and selection of stakeholders with whom to engage 16 ●

4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by 
stakeholder group 16-20 ●

4.17 Key topics and concerns that have been raised through stakeholder engagement, and how 
the organization has responded to those key topics and concerns 17-20 ●

Economic Performance Indicators

DMA 10-11

EC1 Direct economic value generated and distributed 35 ●

EC2 Financial implications and other risks and opportunities for the organization’s activities due 
to climate change 53-57 ●

EC3 Coverage of the organization’s defined benefit plan obligations 63 ●

EC4 Significant financial assistance received from government - N/A Not applicable

EC5 Range of ratios of standard entry level wage compared to local minimum wage 63 ●

EC6 Policy, practices, and proportion of spending on locally-based suppliers - N/A Not applicable

EC7 Procedures for local hiring and proportion of senior management hired from the local community - N/A Not applicable

EC8 Development and impact of infrastructure investments and services provided primarily for 
public benefit through commercial, in-kind, or pro bono engagement 35 ●

EC9 Understanding and describing significant indirect economic impacts 35, 40, 44, 47 ●

Environmental Performance Indicators

DMA 53

EN1 Materials used by weight or volume - N/A Not applicable

EN2 Percentage of materials used that are recycled input materials - N/A Not applicable

EN3 Direct energy consumption by primary energy source 58 ●

EN4 Indirect energy consumption by primary source 58 ●

EN5 Energy saved due to conservation and efficiency improvements 54-55, 57 ◑

EN6 Initiatives to provide energy-efficient or renewable energy based products and services, and 
reductions in energy requirements as a result of these initiatives 54-55, 57 ◑

EN7 Initiatives to reduce indirect energy consumption and reductions achieved 57 ◑

EN8 Total water withdrawal by source 58 ●

EN9 Water sources significantly affected by withdrawal of water - N/A Not applicable

EN10 Percentage and total volume of water recycled and reused 58 ●

EN11 Location and size of land owned, leased, managed in, or adjacent to, protected areas and 
areas of high biodiversity value outside protected areas 63 ◑

EN12 Description of significant impacts of activities, products, and services on biodiversity in 
protected areas and areas of high biodiversity value outside protected areas 63 ◑

EN13 Habitats protected or restored 63 ◑

EN14 Strategies, current actions, and future plans for managing impacts on biodiversity 63 ◑

EN15 Number of IUCN Red List species and national conservation list species with habitats in 
areas affected by operations, by level of extinction risk 63 ◑

EN16 Total direct and indirect greenhouse gas emissions by weight 58 ●

EN17 Other relevant indirect greenhouse gas emissions by weight - N/A Not applicable

EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved 54-55 ●

EN19 Emissions of ozone-depleting substances by weight 63 ◑

EN20 NOx, SOx, and other significant air emissions by type and weight 63 ◑

EN21 Total water discharge by quality and destination 64 ◑

EN22 Total weight of waste by type and disposal method 64 ◑

EN23 Total number and volume of significant spills 64 ◑

EN24
Weight of transported, imported, exported, or treated waste deemed hazardous under the 
terms of the Basel Convention Annex I, II, III, and VIII, and percentage of transported waste 
shipped internationally

64 ◑

EN25 Identity, size, protected status, and biodiversity value of water bodies and related habitats 
significantly affected by the reporting organization’s discharges of water and runoff 64 ◑

GRI Index｜Sustainability Report 2013
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[ Level of disclosure :  ●  Complete  ◐  Partial  ○ Non-disclosure ] [ Level of disclosure :  ●  Complete  ◐  Partial  ○ Non-disclosure ]

GRI 3.1 Description Page Reported Remarks

EN26 Initiatives to mitigate environmental impacts of products and services, and extent of impact 
mitigation 53-57 ●

EN27 Percentage of products sold and their packaging materials that are reclaimed by category - N/A Not applicable

EN28 Monetary value of significant fines and total number of non-monetary sanctions for 
noncompliance with environmental laws and regulations 64 ◑

EN29 Significant environmental impacts of transporting products and other goods and materials 
used for the organization’s operations, and transporting members of the workforce 64 ●

EN30 Total environmental protection expenditures and investments by type 57-58 ●

Labor Practices and Decent Work Performance Indicators

DMA 47-50

LA1 Total workforce by employment type, employment contract, and region 47 ●

LA2 Total number and rate of employee turnover 47 ●

LA3 Benefits provided to full-time employees that are not provided to temporary or part-time 
employees, by major operations 48-50 ●

LA4 Percentage of employees covered by collective bargaining agreements 64 ●

LA5 Minimum notice period(s) regarding operational changes 64 ●

LA6 Percentage of total workforce represented in formal joint management–worker health and 
safety committees that help monitor and advise on occupational health and safety programs 64 ●

LA7 Rates of injury, occupational diseases, lost days, and absenteeism, and number of work-
related fatalities by region 64 ●

LA8 Education, training, counseling, prevention, and risk-control programs in place to assist 
workforce members, their families, or community members regarding serious diseases 64 ●

LA9 Health and safety topics covered in formal agreements with trade unions 64 ●

LA10 Average hours of training per year per employee by employee category 48 ●

LA11 Programs for skills management and lifelong learning that support the continued 
employability of employees and assist them in managing career endings 50 ●

LA12 Percentage of employees receiving regular performance and career development reviews 64 ●

LA13 Composition of governance bodies and breakdown of employees per category 65 ●

LA14 Ratio of basic salary of men to women by employee category 47

LA15 Return to work and retention rates after parental leave 65 ●

Human Rights Performance Indicators

DMA 47-50, 65-66

HR1 Percentage and total number of significant investment agreements that include human 
rights clauses or that have undergone human rights screening 65 ●

HR2 Percentage of significant suppliers and contractors that have undergone screening on 
human rights and actions taken 65 ●

HR3 Total hours of employee training on policies and procedures concerning aspects of human 
rights that are relevant to operations, including the percentage of employees trained 14, 65 ●

HR4 Total number of incidents of discrimination and actions taken 65 ●

HR5 Operations identified in which the right to exercise freedom of association and collective 
bargaining may be at significant risk, and actions taken to support these rights 64 ●

HR6 Operations identified as having significant risk for incidents of child labor, and measures 
taken to contribute to the elimination of child labor 66 ●

HR7 Operations identified as having significant risk for incidents of forced or compulsory labor, 
and measures to contribute to the elimination of forced or compulsory labor 66 ●

HR8 Percentage of security personnel trained in the organization’s policies or procedures 
concerning aspects of human rights that are relevant to operations - N/A Not applicable

HR9 Total number of incidents of violations involving rights of indigenous people and actions 
taken - N/A Not applicable

HR10 Percentage and total number of operations that have been subject to human rights reviews 
and/or impact assessments 66 ●

HR11 Number of grievances related to human rights filed through formal grievance mechanisms 66 ●

GRI 3.1 Description Page Reported Remarks

Society Performance Indicators

DMA 13, 30-32, 65

SO1 Programs that assess and manage the impacts of operations on communities 30-32, 39-42 ●

SO2 Percentage and total number of business units analyzed for risks related to corruption 66 ●

SO3 Percentage of employees trained in organization’s anti-corruption policies and procedures 14 ●

SO4 Actions taken in response to incidents of corruption 66 ●

SO5 Public policy positions and participation in public policy development and lobbying - ●
Lobbying is prohibited during 

participation in the establishment 
of public policies.

SO6 Total value of financial and in-kind contributions to political parties, politicians, and related 
institutions by country - ● Not applicable

SO7 Total number of legal actions for anticompetitive behavior, anti-trust, and monopoly 
practices and their outcomes 66 ●

SO8 Monetary value of significant fines and total number of non-monetary sanctions for 
noncompliance with laws and regulations 66 ●

SO9 Operations with significant potential or actual negative impacts on local communities - N/A Not applicable

S010 Prevention and mitigation measures implemented in operations with significant potential or 
actual negative impacts on local communities 30-32 ●

Product Responsibility Performance Indicators

DMA 45-46

PR1
Lifecycle stages in which health and safety impacts of products and services are assessed 
for improvement, and percentage of significant products and services categories subject to 
such procedures

45, 63 ◑

PR2
Total number of incidents of non-compliance with regulations and voluntary codes 
concerning health and safety impacts of products and services during their life cycle, by type 
of outcomes

- N/A Not applicable

PR3 Type of product and service information required by procedures 66 ●

PR4 Total number of incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labeling, by type of outcomes 66 ●

PR5 Practices related to customer satisfaction, including results of surveys measuring customer 
satisfaction 45-46 ●

PR6 Programs for adherence to laws, standards, and voluntary codes related to marketing 
communications, including advertising, promotion, and sponsorship 45-46 ◑

PR7
Total number of incidents of non-compliance with regulations and voluntary codes 
concerning marketing communications, including advertising, promotion, and sponsorship 
by type of outcomes

66 ●

PR8 Total number of substantiated complaints regarding breaches of customer privacy and 
losses of customer data 66 ●

PR9 Monetary value of significant fines for noncompliance with laws and regulations concerning 
the provision and use of products and services - ● 2012 No payment performance

GRI Index
GRI Index｜Sustainability Report 2013
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Terms Definitions

Building with Grade 1 Energy Efficiency Rating Houses designed to conserve energy by more than 33.5% by improving insulation, windows and doors, ventilation, and 
boiler performance.

Climate change
The concept of climate change as defined in the UNFCCC refers to the change in the global atmosphere observed
during a comparable period that resulted from direct and indirect human activities, in addition to the natural variability of 
the climate.

Barrier-free design A people-oriented design that is visually open and allows the disabled, children, senior citizens, and pregnant women to 
move around the space without help.

Social Overhead Capital Basic services, including roads, ports, railroads, etc., required to facilitate economic activities which are not directly used 
for production activities.

New and Renewable energy A concept that includes three new energy types (hydrogen, fuel cell, liquefied coal gas) and eight renewable energy types 
(solar heat, photovoltaics, bio-energy, wind power, water power, geothermal heat, tidal energy, waste energy).

United Nations Global Compact (UNGC) A voluntary global compact on social responsibility that encourages businesses and UN organizations to support the ten 
principles (human rights, labor, the environment, and anti-corruption, etc.) through a partnership.

Stakeholder A person or group that is affected by an organization’s actions; usually includes shareholders, debenture holders, as well 
as employees, consumers, and partner companies.

Prequalification (PQ)
Prequalification is a process in which a project initiator comprehensively evaluates the construction experiences,
technical expertise, management, status and reliability of bidders, selects competent constructors, and grants
bidding qualifications to them to prevent defective construction efforts.

Automatic Power Factor Regulator Automatic Power Factor Regulator is equipment that converses power utilities by minimizing electricity loss and
enhancing electricity efficiency.

Vacuum Tube Solar Collector Vacuum Tube Solar Collector is technology designed to minimize heat loss on panels and enhance solar energy efficiency.

Solar House Houses that are powered by a solar generating system, which takes the light and heat from the sun via solar panels and
converts it into energy.

Environmental Impact Assessment To predict, analyze, and evaluate the environmental impacts of infrastructures such as roads, ports, railroads, airports, 
and industrial complexes, and land reclamation projects.

CDM (Clean Development Mechanism)

A joint initiative by advanced countries and developing countries to reduce greenhouse gases. It allows advanced countries 
to conduct emission reductions projects in developing countries, and to utilize them to meet a part of their caps once the 
emission reductions are deemed as real and additional via an assessment by the administrative structure of the UNCDM 
and the certification of CDM Executive Committee.

CS (Customer Satisfaction) A measure of how products and services of a company meet the expectations of a customer.

Global Reporting Initiative (GRI) An organization established with the help of UNEP in 1997 to develop guidelines for sustainability reporting.

ISO 26000

An International Standard for social responsibility launched by the International Organization for Standardization (ISO) in
November of 2011. It provides a comprehensive guideline that includes numerous other existing guidelines on seven key 
issues: corporate governance, human rights, labor practices, the environment, fair operating practices, consumer issues, 
and community involvement and development.

Returning Corporation (to Korea)
Returning corporations refer to companies that have run overseas facilities for over two years, but build or expand
domestic manufacturing facilities because they lack domestic production operations or decide to sell, liquidate, or
scale down on overseas facilities.

VOC (Voice of Customers) Customers’ expectations and/or requests regarding the products and services provided by the company.

Awards Organizations Year

Structure of the Year Award – Silver Prize (Head of Society’s
Award)

Ministry of Land, Transport, and Maritime Affairs,
Society of Civil Engineers

2010

Korea National Apartment Awards – Grand Prize 
(Minister’s Award)

Korea Economic TV

Selected as a Successful Case of Inclusive Growth Digital Chosun Ilbo

Korea Landscape Awards – Presidential Prize Korea Institute of Landscape Architecture

2010 National Value Engineering Exposition – 
Excellence Award

Ministry of Land, Transport, and Maritime Affairs

2010 Korea Concrete Institute Awards – Best Technology
Award

Korea Concrete Institute

2011 Housing Service Awards – Top Excellence Award in
Leased Apartments Category

Ministry of Land, Transport, and Maritime Affairs

2011

2011 CEO of the Year – Grand Prize in Social Responsibility
Category

Korea Economic Daily

Environmental Living Culture Awards – Customer 
Satisfaction Award in Housing Category

Korea Economic Daily

2011 Digital Land Expo – Silver Prize Ministry of Land, Transport, and Maritime Affairs

Korea’s Best Apartment Awards – Top Excellence Award
(Minister’s Award)

Korea Economic TV

Public-Private Best Partnership – Excellence Prize for 
“Mentor and little friends”, a mentoring program for 
underprivileged students

Public-Private Partnership Forum (Sponsored by: Ministry 
of Public Administration and Security, Korean Chamber of
Commerce, Federation of Korean Industries, etc.)

Green Construction Awards – Grand Prize in Housing Welfare Asia Today

Green Living Culture Awards – Grand Prize in Shared Growth
Category

Herald Business

Minister’s Award in Market for New Product Category Ministry of Knowledge Economy

2011 National Value Engineering Exposition – Excellence
Award

Ministry of Land, Transport, and Maritime Affairs

2011 Value Engineering Awards – Award Certificate Korea Construction Value Engineering Research Institute

2011 Daejeon Energy Conservation Awards KEMCO

2011 Korea Concrete Institute Awards – Best Technology
Award

Korea Concrete Institute

Korea Green Construction Awards – Grand Prize Seoul Daily

Open Employment Award Ministry of Employment and Labor

2012  

Korea’s Most Ethical Corporation Fortune Korea

Korea’s Leading Brand - Grand Prize Donga.com, iMBC, Hankyung.com

Korea’s Most Beloved Brand - Grand Prize ChosunBiz i

Korea Housing Service Award - Grand Prize Money Today

6th Asia Economic Daily Apartment Brand - Grand Prize Asia Economic Daily

12th FN Housing and Construction Power Brand Grand
Prize

Financial News

2012 Korea Economic Daily Housing Grand Prize Korea Economic Daily

Excellent Prize in the 16th Apartment Award Maeil Business

2012 Korea Housing Award - Grand Prize Money Today

7th Asia Construction Award - Grand Prize Asia Economic Daily

2012 Social Contribution Award - Grand Prize Korea Economic Daily

4th Aju Business Construction Award - Grand Prize Aju Business

Korea Social Contribution Award - Grand Prize Ministry of Health and Welfare

2012 Asia Today Green Construction Award - Grand Prize Asia Today

5th Green Housing Award - Excellence Prize Hankook Ilbo, Korea Housing Association

3rd Korea Green Construction Award - Grand Prize Seoul Daily

21st Korea Construction Culture Award - Grand Prize
Ministry of Land, Transport, and Maritime Affairs, KIRA, 
Seoul Economic Daily

2012 (4 consecutive years)

73 

AwardsDefinitions



Harmonizing
Human Beings
with Nature

Connection, completeness, joy, and harmony




